Saigontourist Group trién khai giai phap dong bo phong chéng
dich nCoV, tao an tugng tot véi khach hang

Saigontourist Group di, dang va luén sian sang ciac phuwong an, giai phap
phong, chdng dich cu thé va trién khai cac bién phap hitu hiéu nham bao
vé an toan sic khde cho khach hang; can by nhin vién - nguoi lao dong

Ngay ti khi bénh viém dudng ho hap cip do ching méi cta vi rit Corona (dich nCoV) dnh hudng dén
nganh du lich Viét Nam vao cudi thang 1-2020, Téng Cong ty Du lich Sai Gon (Saigontourist Group) da
thanh 1ap Ban Chi dao phong, chdng dich nCoV, trién khai nhiéu gidi phdp dong bo phong, chong dich
nCoV cung c4c giai phdp kinh doanh, quin ly, diéu hanh dén céc don vi thanh vién khé4ch san, khu nghi
duong, cong ty 1t hanh, nha hang, khu vui choi gidi tri, khu hoi nghi trién 1am... trong toan hé thong.

Saigontourist Group ludn dugc khach hang dénh gid cao vé chit lugng sdn pham, dich vu, cung cdch phuc
vu



Theo d6, Saigontourist Group dd, dang va ludn sdn sang cac phuong 4n, gidi phdp phong, chong dich cu
thé va trién khai cdc bién phap hitu hiéu nhim bao vé an toan sttc khoe cho khach hang; c4n bd nhan vién -
ngudi lao dong (CBNV-NLD). C4c don vi clia Saigontourist Group da trang bi céc trang thiét bi, vat dung
y t& can thiét cung cip cho khach hang, CBNV-NLD, va céc bang huéng din y t& trong viéc phong, tranh
dich. Tong Cong ty dong thoi chi trong nang cao chit lugng san pham, dich vy, ting cwdng cdc bién phdp
didm bdo an toan vé sinh d6i v6i khach dé ludn tao sy an tAm cho khich dén va st dung dich vu tai hé
thong. Céc gidi phdp nay cla Saigontourist Group da dugc khach hang hudng Gng tham gia va ddnh gid
cao.



FACE MASK FREE

(Please take one)

KhAu trang, nuéc ria tay, bang huéng dan y t€... cung cap cho khéch hang tai

cac khu vye cong cong khich san, nha hang, khu gidi tri...thudc Saigontourist Group



Thudng xuyén lam vé sinh tit ca khu vic cong cong, phong ngi, nha hang. ..




Céc don vi thanh vién Tong Cong ty cling da trién khai phwong dn khai théc hiéu qua céc ngudn khach,
phét trién c4c dich vu phu nhidm ting ngudn thu trong kinh doanh, cling ¢d va phét trién cic thi truong
trong di€ém hién c6 ctia don vi. Ddc biét, chi trong khai théc thi trudng khach trong nude.

Du khéch di tour cung I hanh Saigontourist, thudc Saigontourist Group

Tong Cong ty ciing da trién khai k& hoach chwong trinh kich ciu Ian 1 nim 2020 trong toan hé thong
Tong Cong ty, thoi gian t* dau thdng 3 dén cudi thang 5-2020. Theo d6, tat ca don vi Saigontourist Group
4p dung chinh sich gid linh hoat, cdc hinh thitc khuyén mai, hdu mai, cdc gid tri cong thém nham ting 4n
twong d6i véi khach hang. DAy sé 12 mot trong nhitng chién dich kich cau quy mo nhat ctia Tong Cong ty
tlr trudc dén nay.

Ngoai ra, Saigontourist Group ting cwdng cdng tic cung cip thong tin vé san pham, dich vu dén cic thi
truong khdch thong qua d6i téc, phwong tién truyén thong, cdc hoi cho du lich quc t& hang dau thé gidi. ..
Theo d6, Saigontourist Group s& tham gia quing b4 tai Hoi chg Du lich Qudc t€ ITB Berlin tai Ditc (dién
ra t* ngdy 4 dén 9-3-2020), L& hoi "Nhitng ngay thanh phd H6 Chi Minh tai Aichi" (dy kién dién ra tir
ngay 10 dén 12-4-2020), Hoi chg Du lich Quéc t&€ ITB Bombay tai An Do (dién ra tir ngay 15 dén
17-4-2020), L& hdi "Nhitng ngay thanh phd H6 Chi Minh tai Han Qudc" (dw kién dién ra vio thang
5-2020), Hoi chg Du lich Qudc t€ ITB Asia tai Singapore (thang 10-2020), Hoi cho du lich tau bién qudc



t€ tai My (thang 10-2020), Hoi chg Du lich Qudc t€ WTM Anh (thdng 11-2020)... cling nhiéu sy kién du
lich 16n trong nwéc va nwde ngoai trong ndm 2020. Tai céc sy ki€n, hdi cho du lich, Saigontourist Group
ti€p tuc ddy manh quang ba tiép thi, giGi thi¢u diém dén du lich Viét Nam, TP HCM an toan, hap dan ciing
céc san pham, dich vu va cdc chwong trinh khuyén madi, kich ciu ctia hé théng Saigontourist Group...

Saigontourist Group diy manh cong tdc quang b tiép thi tai cdc thi trudng quic t&

Saigontourist Group la tip doan du lich hang dau tai Viét Nam, ra doi ngay 1-8-1975, hié
1if hanh, khu vui chei gii tri, trud'ng dao tao du lich, khu trién 1am héi nghi, héi thao, sar
phuc vu trén 3 triéu lugt khach, cé quan hé v&i hang van déi tac 16n trong va ngoai nudc, t¢
ti dong va nop ngan sach nha nudce trén 4.500 ti dong.

: https://nld.com.vn/kinh-te/saigontourist-group-trien-khai-giai
an-tuong-tot-voi-khach-hang-20200211084025738.htm
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Bai viét lién quan

Viét Nam c6 t6¢ do ting trwdng du lich nuéc ngoai xEp thi 2 khu vue
Danh gid ti€n d6 cong tdc chufin bi t6 chitc L& khai mac Nam Du lich quéc gia 2017
Lén Budn Ma Thuot du ngoan nhiing ngay cudi nim

LAn dau TP HCM c6 bd quy tic @ing xt cho du khdch
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